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Minute of the West Lothian CHCP Sub Committee  

 Thursday 6 March 2008

Meeting Rooms 2 & 3, Strathbrock Partnership Centre     
Present:
Bob Anderson
Chair, West Lothian CHCP


David Kelly
Director, West Lothian CHCP


Ellen Glass
Councillor, West Lothian Council


Sally Westwick
Therapies Services Manager, West Lothian CHCP


Gordon Ford
Director of Education, West Lothian Council


Alan Bell
Communications Manager, West Lothian CHCP


Paul Weddell
PPF Representative


Sally Connelly
Primary Care and Community Pharmacy


Julie Cassidy
Public & Patient Involvement Worker West Lothian CHCP


Matt Stewart
Optometrist Representative


John Mackie
Scottish Ambulance Service


Mary Denise McKernan 
Manager, Carers of West Lothian


Avis McDonald
PPF Representative 


Pamela Main
Senior Manager, Older People & Physical Disabilities

Apologies:
Jim Forrest
Head of Health Services, West Lothian CHCP


James Hendry
Acting Clinical Director, West Lothian CHCP

Jane Houston
Partnership, West Lothian CHCP


Grahame Blair
Head of Social Policy, West Lothian CHCP


Linda Cowie
Chief Nurse, West Lothian CHCP

John Reid
Senior Manager, Housing Strategy & Development


Jennifer Scott
Senior Manager, Children & Families, West Lothian CHCP


Jane Kellock
Health Manager, Social Policy, West Lothian CHCP


Mike Grieve
Chief Executive, West Lothian University Hospital


Robin Thompson
Dental Representative


Alison Morrow
PPF Representative


Ian Quigley
Senior Manager, Learning Disability/Mental Health


Richard Duffner
VAWL

In Attendance:
Jeanette Jeffrey
Head of PTS, Scottish Ambulance Service


Susan Orlowski 
Local Officer, Scottish Health Council 


Jackie Weir
Local Officer, Scottish Health Council


Tim Ward
Criminal Justice Manager, Lomond House


Moira Wainwright
Administrative Manager, West Lothian CHCP

	
	
	ACTION:



	1.
	MINUTE OF THE CHCP SUB COMMITTEE – 24 JANUARY 2008 


	

	
	The minute was agreed as a correct record.


	

	2.
	MINUTE OF CHCP PARTNERSHIP BOARD MEETING – 15 JANUARY 2008 


	

	
	Minutes noted, Board Papers can be accessed  via the CHCP intranet site.

http://coins.westlothian.gov.uk/coins/committe/meeting/docs/3317htm


	

	3.
	MATTERS ARISING FROM THE PREVIOUS MEETING 


	

	
	Action Points


	

	
	3.1 Cardiac Rehabilitation Programme

‘Journey of Care’ – Patient Leaflet.  It has proved difficult to track down information in relation to the leaflet.  Jim Forrest is pursuing this.


	J Forrest

	
	3.2 Declaration of Interest

A draft template was circulated prior to the meeting.  It was agreed that the template be  adopted.  Moira Wainwright to prepare a final version and circulate to members for completion and return.


	M Wainwright

	
	3.3 Rainbow Packs

This is a pan-Lothian venture, which is being finalised prior to going to print.  


	

	
	3.4 Procedure To Notify Death

It was reported that deaths are routinely notified by St John’s Hospital to the Scottish Ambulance Service on a Monday.  In the period September 2007 to February 2008, 3 deaths were notified to Scottish Ambulance Service by General Practitioners.  

Information was tabled identifying occasions whereby transport arrived to convey patients to hospital appointments, which had not been notified to them.    Sally Westwick,  to work in conjunction with John Mackie to analyse the clinical services involved,  thereafter to prepare a paper for discussion at a  future meeting.   

J Mackie agreed to provide comparison figures were requested for the rest of Lothian.

In response to the question as to why West Lothian did not have a transport service outwith normal hours as is available in other areas.  It was explained that funding had been made available by both the Western General Hospital and the Royal Infirmary, Edinburgh to provide this service in an attempt to prevent delayed discharge.   A similar arrangement was not made by West Lothian.

An issue was raised in that a patient was  discharged from St John’s Hospital at 1200 midnight without transportation to allow her to return home.   This was thought to be inappropriate and should be discussed out with the meeting.   David Kelly will communicate directly with Ellen Glass regarding the circumstances surrounding  the individual concerned.

In response to a question about the use of private ambulance services, David Kelly advised that delayed discharge resulted in bed costs, which are in excess of the cost of private transport to allow discharge.  It is accepted that this is a larger issue in Edinburgh, hence their arrangement to provide a service outwith hours. To date there have been no reports of delayed discharges within West Lothian because of transport issues 


	S Westwick/     J Mackie

J Mackie

D Kelly

	
	3.5 Health Links Leaflets/Hospital Transport

Discussed under previous item.


	

	
	3.6 Scottish Ambulance Service – Access Links

Discussed under previous item.


	

	
	3.7 NHS & Social Care Engagement Process – information tabled

Alan Bell provided an update.  He advised that there are well-established links between Community/Locality Planning and the PPF Worker, and that further active participation would be welcome.


	

	4.
	DISCUSSION:  PARTICIPATION

 
	

	
	 “Using the Public Partnership Forum to engage effectively with the wider community” 

Having read the paper, tabled at the previous meeting, the Committee were asked to feedback comments.  

Paul Weddell confirmed that he has met with Richard Duffner, Voluntary Services, regarding an information day planned to take place mid-year. 

There was discussion around how best to engage members of the public and promote the CHCP and the PPF.  

The following suggestions were made:

· identify what the CHCP stands for and the services provided 

· enhance links through locality planning.

· use of  ‘Connections’, the NHS staff magazine, also  the use of local press publicity.

· use of  West Lothian CHCP website

David Kelly informed that radio adverts are to begin within the next two months describing all of the above   He added that a new communications officer will take up post at the end of March and that video clips have been commissioned for the website, for completion end of April.   There may also be the facility to include a video clip of the PPF at a future date.  He continued,  describing  the impact of the Local Health Care Bill Consultation Document,  and reiterated Alan’s point of the importance of locality planning. 

Chair added that the onset of the new communications person coming into post is very positive. They will be asked to contact  PPF and ensure work continues before the final policy statement.  


	

	5.
	PRESENTATION – CARE HOMES


	

	
	Pamela Main presented.   She described the links in West Lothian between providers, clients and carers, advising that  West Lothian is unique in the matching process of clients, both into council-run establishments and independent establishments.  She gave an overview of the costs of personal care and the difficulties recruiting and maintaining staffing levels.  

Chair thanked Pamela and invited questions from the members.  

General discussion followed around an ever-increasing aging population being cared for by aging families, the increase in dementia patients and the need for increased care in the community. It was perceived  that the service provision in West Lothian is second-to-none and  the good working relationship with social services and care homes is to be commended.

Chair thanked Pamela for a very interesting presentation.


	

	6.
	PHARMACY UPDATE


	

	
	Sally Connolly updated  on the Community Pharmacy Contract and the new C:card Service.  

She described the contract core services, including the minor ailments service, whereby, following registration, members of the public can consult with their local pharmacist.   

 The question was asked as to whether the chronic medication service would be open to everyone.  In response Sally informed that GPs would choose patients most suited to the service following a review of their medication.

Chair thanked Sally for her presentation.


	

	7,
	CHCP COMMUNICATIONS STRATEGY


	

	
	Neither Jenifer Stirton nor Evelyn Cargill were in attendance, therefore this item has been deferred at the moment. 


	

	8.
	ELIGIBILITY CRITERIA FOR PATIENT TRANSPORT SERVICE (SAS)


	

	
	Information tabled.  Jeanette Jeffrey explained the criteria, (effective from April 2008) used  to identify patients who are not mobile and most in need of transport to attend hospital clinics, etc.  Health Boards and GPs will be advised of the new system prior to implementation.  The system is available on ‘web browser’.  SAS can provide details to GPs if required,

Chair thanked Jeanette for bringing this to the attention of the committee and recognised the importance of transport being made readily available for those most in need.


	

	9.
	ANY OTHER COMPETENT BUSINESS


	

	
	9.1 Recovery & Rehabilitation Programme

On behalf of PPF, Julie Cassidy asked about the recovery and rehabilitation programme on the closure of Whitburn House.  David Kelly responded, stating that no formal decision to close Whitburn House had been made.  


	

	
	9.2 Future Items Under AOCB

Chair reminded the committee that items under AOCB should be advised in advance of the meeting, accompanied by a paper on the subject.  He asked that this be the format for future meetings.


	

	10.
	DATE TIME AND VENUE OF NEXT MEETING


	

	
	The next meeting will be held on Thursday 17 April 2008 at 14:00 with Meeting Rooms 2 & 3, Strathbrock Partnership Centre.


	


The meeting closed at 16:00

