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The Ability Centre

Carmondean Centre Road

Carmondean

Livingston

EH54 8PT

Telephone:  01506 774046

  




            Fax:             01506 774049






            Email:        janet.foggo@nhslothian.scot.nhs.uk
COMMUNITY REHABILITATION & BRAIN INJURY SERVICE

SERVICE STANDARDS 

On Receipt Of A Referral

· We will register all referrals within 2 working days of receipt

· We will ensure all referrals have a CHI No. within 3 working days of receipt.

· We will contact both  the referring agent and the client within 5 working days of receipt of referral detailing any proposed assessment / involvement, copying in other involved agencies to any correspondence. 

Assessment

· A screening assessment will be carried out, if appropriate within 10 working days of receipt of referral (or hospital discharge date) for client’s being discharged home from hospital and for those with priority needs.  A screening assessment will be carried out within 15 working days of receipt of referral for community clients without priority needs.
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· All clients will be offered the Service’s multi-disciplinary Screening Assessment, (encompassing physical, emotional, cognitive, communication, behavioural functioning, and activities of daily living) in order to identify with the client their rehabilitation needs.  This will generally take place within the client’s own home, although in exceptional circumstances it may be necessary to see the client outwith their home.

· The client will be asked to sign consent forms with regards to further assessment / treatment and sharing of information.

· All clients will be invited to have a relative / friend / carer present during the assessment.

Following The Assessment

· All clients will be discussed by the team at the next weekly Wednesday meeting.

· If appropriate for the Service, the client will be added to the relevant therapy waiting lists.

· Clients with safety issues or with urgent rehabilitation needs will be prioritised wherever possible.

· We aim to start each client’s rehabilitation as soon as possible after the initial assessment but certainly within the government target of 18 weeks.

· Both the referring agent and the client will be sent a letter (copying in other involved agencies) within 7 working days of the team meeting, detailing the team’s proposed involvement.

· Clients who are not considered to be appropriate for our Service, or who have declined our Service, will be advised in writing of their discharge from the Service within 7 working days of the assessment meeting.

During Intervention

· Clients will be consulted about their rehabilitation goals and a plan will be agreed with them.

· We will either provide multi-disciplinary rehabilitation or a service based on further specialist assessment and advice, in the home or community setting.

· We will put clients in touch with local activities and groups to promote the client’s social and vocational reintegration.

· The length of Community Rehabilitation & Brain Injury Service involvement will be determined by each individual client’s rehabilitation requirements.

· Throughout the period of Community Rehabilitation & Brain Injury Service’s involvement we will liaise with other agencies / services involved with the client.

· Each client will have a named Keyworker.

· Each client’s progress / goal attainment will be reviewed with the client and discussed within the team meeting on a 6 – 8 weekly basis.  

Preparing for Discharge

· The appropriate team member will review goals with the client, and discharge from the Service will be planned and agreed in advance.

· The client will be sent a letter confirming discharge within 10 working days of the discharge date.

· The referring agent / GP / consultant / and any other services involved will be sent a discharge report within 1 month of discharge, summarising the Community Rehabilitation & Brain Injury Service’s involvement.  

· Clients, carers and referring agents will be given the opportunity to express their views of the service they have received through the use of a range of client consultation measures e.g. satisfaction questionnaires, Patient Stories (and the request on the service leaflets for any comments)

General

· We have benchmarked ourselves against and will adhere to the BSRM Standards for Community Rehabilitation Services (2002).

· We will produce an annual report providing an overview of Service remit and activity.

· We will utilise a range of client outcome measures e.g. goal attainment, BICRO.

These Standards have been produced in partnership with Service Users

       Community Health and Care Partnership
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