[image: image1.png]MP>
@l \\est Lothian
Council

pu




REHABILITATION FOR ADULTS AND OLDER PEOPLE IN WEST LOTHIAN 

 A DIRECTORY OF SERVICES

INTRODUCTION

There is a variety of rehabilitation services in West Lothian to meet the needs of adults and older people with a Physical Disability.  It can be confusing for professionals to know what services are available and which may be the most appropriate to refer patients on to.

This directory gives a brief overview of each of the services along with referral and contact information.

For further details about any particular service please contact the Service directly on the number provided.  Please note there is also a directory of all Occupational Therapy Services in West Lothian, which will give more detailed information about Occupational Therapy.

INDEX

1. Community Rehabilitation & Brain Injury Service

2. Physiotherapy – Medical Out-patient, Health Centre,

                             Domicilliary 

3. Speech & Language Therapy

4. Occupational Therapy - Health

5. Occupational Therapy – Council: Adults / Older People

6. Home Safety Service 

7. OT Self-selection – Council

8. Supported Discharge & Re-enablement Service

9. Ability Centre Support Service

10.  Pulmonary Rehabilitation

REFERRAL CRITERIA SUMMARY

	CRITERIA


	REFERRAL TO
	DETAILS

	Has an acquired brain injury

Has a neurological condition & requires input of more than one therapeutic discipline

Requires Physiotherapy only

· Housebound

· Musculoskeletal

· Requires Gym Facilities

Requires Speech & language Therapy only

Requires Occupational Therapy only

· Requires rehab in own environment

· Under 65’s requires Assessment & provision of equipment / adaptations.

· Over 65’s requires Assessment and provision of equipment / adaptations.

· Requires simple equipment provision.

Requires equipment or continence product delivery

Requires Telecare Technology

Requires intervention to facilitate hospital discharge or prevent hospital admission

Requires structured day opportunities to promote independence within client’s community

Requires pulmonary rehabilitation


	CRABIS

CRABIS

Domicilliary Physiotherapy

Health Centre Physiotherapy

St.John’s Hospital Physiotherapy

Speech & Language Therapy

Outreach Occupational Therapy

Occupational Therapy – Council, Strathbrock 

Occupational Therapy – Council, Bathgate Social Work Centre

Self-assessment through Joint Equipment Store

Community Equipment Store

Home Safety Service

Supported Discharge & Re-enablement team

Ability Centre Support Service

Pulmonary rehabilitation physiotherapist, physiotherapy dept
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	COMMUNITY REHABILITATION & BRAIN INJURY SERVICE

Aim:  

· Provide a coordinated multi-disciplinary assessment and rehabilitation service in the community for clients (16+), in order to maximise independence and facilitate successful reintegration thereby improving quality of life.

Service Cover:  

· Adults being discharged from hospital with complex rehabilitation needs e.g.; CVA

· Adults in the Community with complex rehabilitation needs, e.g.; MS, MND, CVA

· Adults with an acquired brain injury.

· Adults with mild head injury sequelae.

Referral Criteria:

· Reside in West Lothian 

· Be over 16 years of age

· Have an acquired neurological condition &/or be under the care of a neurologist

· Have the potential to improve his/her level of function.

· Be medically stable

· Have any necessary package of care /adaptations arranged prior to discharge from hospital.

· Be likely to require the service of 2 or more disciplines from the team  - with exception of clients with acquired brain injury (following trauma, haemorrhagic stroke, brain tumour, hypoxia) who may require only one.

Who:  Any professional agency / organisation e.g. 

           Health Service, Social Work, voluntary agency. 

 Self referral accepted from clients previously involved with                   the Service and from clients with mild head injury

How:  Completing a referral form.

Hours:  Mon – Thurs 8.30 – 5.00pm

              Fri   –  8.30 – 3.00pm

Contact Details:  Karen Brown, Admin. Coordinator, 

                             Ability Centre, Carmondean Centre

                             Road, Livingston, Tel. No: 01506 - 774046


	PHYSIOTHERAPY

MEDICAL OUT-PATIENTS 

Aim:  

· Medical Out Patients – Provide comprehensive physiotherapy care to patients over 16 years with neurological, respiratory or cardiac problems.

Referral Criteria:

· Medical Out patients:  Must be over 16 years and require gym facilities for assessment and treatment

·  Neurological

· Respiratory or cardiac conditions

· Non specific mobility problem.

Who:  GP’s / Consultants / Physiotherapists

How:  Referral Letter

Hours:  Mon – Fri 8.45 – 4.45pm

Contact Details:  Physiotherapy Department, St. John’s 

                             Hospital, Livingston,

                            Tel No.  01506 522063.

	PHYSIOTHERAPY

HEALTH CENTRES

Aim:  

· To provide comprehensive musculoskeletal physiotherapy           service to all patients referred by General Practitioners,           Consultants and other sources of referral.

Service Cover:  

· The following Health Centres are covered:  Carmondean, Dedridge, Craigshill, East Calder, Linlithgow, Whitburn, Stoneyburn, Fauldhouse, Blackburn, Winchburgh and Armadale  Clinic, Strathbrock Partnership Centre, and Bathgate Primary Care centre.  Howden and West Calder patients are managed in St. John’s Out-patients.

Referral Criteria:

· Patients who are referred by G.P’ s who are suitable for assessment and treatment in Health Centres.

Who:  Any Health or Social Policy staff

How:  Referral Letter

           Self-referral in some sites.

Hours:   Mon – Fri:  full to part time depending on location.

              Times vary between 8.00 – 6.00pm

              Evening Sessions Mon & Thurs 6.30pm in St .John’s 

              Out-patient Department.

Contact Details:  Health Centre Reception will direct you to 

                             local Physiotherapist.


	PHYSIOTHERAPY

DOMICILIARY

Aim:  

· To provide comprehensive physiotherapy cover and rehabilitation to housebound adults at home and other residential settings.

· To provide an education role to patients, family, care staff in nursing homes and other professionals.

Referral Criteria:

· Patients who are housebound and are a) unable to access a health centre or b) travel using Scottish Ambulance Service transport to St. John’s.

· Acutely ill patients with chest infections (as opposed to chronic chest problems); acute neurological and orthopaedic conditions; fractures which are to be managed in the home environment rather than admitted to hospital.

· Patients who have complex problems where a visit to the home environment is an integral part of their management.

Who:  Any Health or Social Policy staff, 

How:   Referral Letter

            GP’s Electronic Referral

Contact Details:  Domiciliary Physiotherapy Department, 

                             St. John’s Hospital, Livingston, 

                             Tel No.  01506 522066


	SPEECH & LANGUAGE THERAPY

Aim:  

· To provide Speech & Language Therapy assessment, diagnosis and treatment to adults with communication and swallowing difficulties.

· To provide training to patients, families, nursing home staff and other professionals.

Service Cover:  

· Acute hospital input to Templar Day Hospital, McMillan Centre, and Westpark.

· Assessment and advice to long stay hospitals and nursing homes.

· Hospital based out-patient clinic

· Input to Parkinson Clinic - monthly

Who:  Any Health or Social Policy staff

How:  Referral Letter or Telephone

Hours:  Mon – Fri 9.00 – 5.00pm

Contact Details:  Anne Tweeddale, Speech & Language 

                             Therapy Manager (Adults), St.John’s 

                             Hospital, Livingston 

                            Tel No.  01506 524191


	OCCUPATIONAL THERAPY 

 HEALTH

Aim: 

· Provide an Occupational Therapy Assessment and Rehabilitation Service to adults over 18 years via Templar Day Hospital and the Outreach Service.                                                          

Service Cover:  

· Templar – Care of the Elderly cover (over 65) who require input from 2 or more disciplines.

· Outreach – Service for 18yrs+ who require Occupational Therapy rehabilitation or specialist intervention e.g. upper limb rehab following Stroke.
Who:  Any Health or Social Policy staff

How:  In writing or referral cards

Hours:  Mon – Thr 8.30 – 4.30pm

              Fri 8.30 – 4.00pm     

Contact Details:  Occupational Therapy Department, 

                             St.John’s Hospital, Livingston, 

                             Tel No.  01506 524150

	OCCUPATIONAL THERAPY & TECHNOLOGY SERVICES

 COUNCIL  -  OCCUPATIONAL THERAPY

Aim:  

· For adults, older people and children

· Assessment with physical disabilities in relation to their functional level and any of risk factors.

· Provision of equipment and adaptations to improve levels of ability and promote safe environment.

· Practice in use of provision and in safe practice in the home

Referral Criteria:  

· Affected by physical disabilities

· Resident in West Lothian

Who:  Anyone can refer on behalf of the Service user e.g. Self, 

           Relatives, Carer, Hospital, and Community Staff.

How:  Telephone, Letter, Person, Referral Form

Hours:  Mon – Thr 8.30 – 5.00pm 

              Fri 8.30 – 4.00pm

For Adults under 65 and children

Contact Details:  Strathbrock Partnership Centre, 189A West 

                             Main Street, Broxburn, 

                            Tel No.  01506 775666,

                             Duty Tel No. 01506 777777

 For Older people over 65

Contact Details:  Bathgate Social Work Centre, 69 Whitburn 

                   Road, Bathgate, Tel No.  01506 776700


	OCCUPATIONAL THERAPY & TECHNOLOGY SERVICES

COUNCIL – COMMUNITY EQUIPMENT STORE

Aim:  

· For adults, older people and children

· Distribution of a wide range of Community Nursing, Occupational Therapy, Physiotherapy and Deaf Action equipment 

· Supply and delivery of continence products

· Uplift cleaning and servicing of equipment

Referral Criteria:  

· Following assessment by recognised Council or NHS staff  
Who: Collections and returns can be made by Staff, Self, Relatives, Carer, Hospital, and Community Staff

How:  assessor requests are sent electronically, by e-mail, fax, post to the Community Equipment Store 
Hours:  Mon – Thr 8.30 – 5.00pm

              Collections until 4.30 by arrangement

              Fri  - 8.30 – 4.00pm

              Saturday 9am – 12 noon

Contact Details:  St Johns Hospital, Howden,               Livingston, EH54 6PP                                   Tel No.  01506 523335, fax. 01506 523336, email ces@westlothian.gov.uk, minicom. 01506 523334, sms. 07881 446632



	OCCUPATIONAL THERAPY & TECHNOLOGY SERVICES

 COUNCIL - HOME SAFETY SERVICE

Aim:  

· To ensure personal and property safety through provision of Telecare  / Assistive Technology.

Service Cover:  

· The Service provides a 24-hour a day telephone link between the equipment installed in the clients home and the West Lothian Careline, ensuring the client has access to help when and if it is required.  The Home Safety Service provides a range of technology to promote safety and independence in the community. Staff assesses, trains, reviews for telecare equipment and provides a response to emergencies for those service users without keyholders. Assessment for specialist equipment can be progressed by Occupational Therapy

Who:  Self referral, General Practitioner, any Healthcare 

           Professional

How:  Application Form (available from Home Safety, local Council Offices, Health Centres, Libraries and St.John’s Hospital)

Hours:  Mon – Thr 8.30 – 5.00pm

              Fri – Sun 8.30 – 4.00pm

Contact Details:  Home Safety Service,

                             Lomond House, Cheviot Square, Livingston   EH54 5QF .Tel No.  01506 771770

	OCCUPATIONAL THERAPY & TECHNOLOGY SERVICES

 COUNCIL – OT SELF SELECTION  

Aim:  

· To provide a Service for simple requests direct to the client without the need for a full Occupational Therapy Assessment - this includes small equipment, handrails and grab-rails.

Who:  Anyone can refer on behalf of the service user e.g. Self, 

           Relatives, Carer, and Hospital Staff.

How:   Telephone, Referral Form, or Booklet 

Hours:  Mon – Fri 9.00 – 5.00pm

Contact Details:  John Leydon, Strathbrock, Broxburn

                             Tel No.  01506 775608

	SUPPORTED DISCHARGE & RE-ENABLEMENT TEAM

Aim:  

· To avoid unnecessary admissions to hospital and to facilitate early supported discharge from Hospital over a short period of time.

Service Cover:  

· Ongoing support at home and re-enablement to assist people to remain within their own home.

Who:  Any Healthcare Professionals
How:  Referral Form, Telephone Duty Senior 

Hours:  Mon – Thr 8.00 – 5.00pm

              Fri – Sun 8.00 – 4.00pm

Contact Details:  Supported Discharge & Re-enablement 

                             Team, Strathbrock Partnership Centre, 

                             189A Main Street, Broxburn, 

                             Tel No.  01506 775651


	ABILITY CENTRE SUPPORT SERVICE

Aim:  

· To enable and empower individuals to achieve their maximum potential and to be as independent and included in their own community as possible.

Service Cover:  

· A Centre based and Outreach Service for adults between 16 and 65 who have a physical disability and live in West Lothian.

The Ability Centre is the base for the Support Service with 11 Outreach Groups across West Lothian.

Who:  Centre:  Health or Social Work Practitioners

           Outreach:  Self refer

How:  Referral Form 

           Outreach :  Self-referral

Hours:  10.00 – 3.00pm

Contact Details : Marlyn Young, Ability Centre Support 

                            Service Manager, Ability Centre, 

                            Carmondean Centre Road, Livingston, 

                            Tel No.  01506 774066,

                            E-mail:  marlyn.young@westlothian.gov.uk



	Pulmonary Rehabilitation

Aim:
Provide a comprehensive exercise and education programme for people with a diagnosis of COPD.

                To encourage activity, reduce symptoms, improve quality of life and encourage active participation in their treatment.

Referral Criteria:

· All patients with a confirmed diagnosis of COPD

· History of decreasing exercise tolerance/functional capacity

· Clinically stable 

· No recent MI within last 3 months,

· Unstable angina, 

· Other significant cardiac problems

· SBP<180mmHg, DBP < 100mmHg, HR < 100

· Optimal pharmaceutical management

· Willing and motivated to attend an outpatient programme

· Able to make their own way to venue

· Able to participate in an exercise programme

· No significant orthopaedic/neurological/cognitive/psychiatric impairment restricting mobility

· The referrer should discuss with staff any relevant issues out with the inclusion criteria e.g.

· Ambulatory/long-term O2
· History of cancer

· Can be referred for education only if unable to participate with exercise.

Who:
Consultant, G.P., and Nurse Practitioner.

How:
Referral form
-Exercise and Education




-Education only


Referral letter- please include recent spirometry and          resting SaO2
Hours and Location:


Bathgate Primary Care Centre


Physiotherapy Gym



Monday
1.30-2.30pm





2.30-3.30pm



Wednesday
10.30-12.30pm


Strathbrock Community Partnership


Physiotherapy Gym



Monday
10.30-12.30pm



Wednesday
1.30-2.30pm





2.30-3.30pm

Contact details ; Pulmonary Rehabilitation Physiotherapist

                             Physiotherapy Dept 

                             St Johns Hospital, Livingston

                             Tel .01506  522063
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