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The Ability Centre

Carmondean Centre Road

Carmondean

Livingston

EH54 8PT

Telephone:  01506 774046

           Fax:             01506 774049

          Email:          janet.foggo@nhslothian.scot.nhs.uk
CLIENT SERVICE STANDARDS

At All Times 

· You will be treated politely and considerately.

· You will be involved in all decisions about your rehabilitation and we will recognise your right to make your own choices.

· You will be involved with members of the rehabilitation team who have all been trained for the job they are doing and are taking part in on-going training for their current role.

· You will know that your privacy, dignity, and confidentiality will be respected.

· You will be provided with clear and accurate information on the Service.

On Receipt Of A Referral

· Once we receive your referral we will offer you an assessment appointment within 10 working days (if you have been discharged from hospital) or within 15 working days (if you have not recently been in hospital).
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Assessment

· The assessment will look at how you are managing in your daily life 

to identify your rehabilitation needs.  You will be invited to have a relative / friend / carer present.

Following The Assessment

· The Team will discuss your assessment at the next Wednesday meeting and if appropriate for the Service your name will be placed on the necessary therapy waiting lists.

· Within 7 working days of this meeting you will receive a letter detailing our proposed involvement and the likely waiting times.

· We aim to carry out further assessment or start your rehabilitation as soon as possible after this but certainly within the government target of 18 weeks.

· If we consider our Service is not the most appropriate for you, or should you decline the Service, we will write to you within 7 working days of the team meeting advising you of your discharge.  We will also contact the person who referred you to inform them of your discharge.

During Our Involvement
· You will be allocated a named Keyworker.

· We will consult you about your rehabilitation and a plan will be agreed with you.

· Your rehabilitation plan will be reviewed regularly (usually every 6 – 8 weeks).

· We will consult and agree with you any changes to this.

· If required, we will put you in touch with local services or groups who can help with other aspects of your rehabilitation e.g. employment / leisure services.

· We will give you the necessary support to voice any concerns you have about Services being offered to you.

Preparing for Discharge

· The length of time we remain involved with you will depend on your individual rehabilitation needs.

· A team member will review your goals and progress with you and discharge from the Service will be discussed and agreed with you.

· You will be sent a letter confirming your discharge within 10 working days.

· We will send a letter to the person who had referred you to the Service initially, your G.P, and other services you are involved with, updating them about your progress and advising them of your discharge from the Service.

· You and your family will be given the opportunity to let us know your views of the Service.
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These Standards have been provided in partnership with Service Users.

Please contact the Service if you require this publication in a different language, larger print, Braille, or audio tape.





           Community Health and Care Partnership





West Lothian
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