 Record of Key Issues Discussed at Senior Peoples Forum 16th Feb 2011 
Meeting Opened with Response to Severe Weather Question
An update was given on how volunteers (many of whom were locally authority staff) had been coordinated to support older people in the community during the severe weather which had occurred prior to Christmas. A ‘Golden Number’ had been set up to direct calls for assistance, 125 responses had been given including the clearing of paths / shopping for bread, milk and pet food and collecting prescriptions.
This provision had operated from 9am – 5pm daily including over weekend periods with the Social Work Emergency Team picking issues up out with these hours. A small steering  group now existed across the council to respond should a similar situation arise again in the future. 
A request was made from the floor for any ideas relating to how to respond better to such situations to be directed to the Association of Community Councils so they could be used to look at solutions and to try and improve things in discussion with other partners.
Contact details for the Association of Community Councils - : www.wlacc.org.uk or 01506 854678
Noted the community spirit had been very evident during the bad weather however it was important for the future that older people gave their views on what the priorities were for them.
Noted 480 organisations had been contacted via Volunteer Gateway in order to play their part.
Record of Previous Meeting
Accepted as accurate.
Vice Chair
Was noted Mr Nicholas Davis had previously expressed an interest in becoming the Vice Chair. This role was being undertaken by Mr Thomas Belt however Mr Davis would still continue to offer his support.
Tough Choices
Summary overview was given of what had been agreed by the Council. Cllr Hutton gave a commitment to send out the section extrapolated from the relevant council report which related to older people to all the members of the Forum.
Flexible Respite Scheme
A summary outline was given of the new Flexible Respite Scheme which was now available for people with dementia being supported at home by an informal carer. Scheme worked by giving people with dementia and their carer the opportunity to request access to a ‘respite account’ allowing them the opportunity to commission respite breaks of their choice at a time and in a location that met their needs with the money subsequently being drawn down by the council to cover the cost.
An invitation was given to those present to take away copies of the leaflet which had been made available. Alternatively further information on the scheme and other options that are available can be obtained by contacting 01506 776700.
Reshaping Older Peoples Services     
Presentation was given highlighting why change was required and our aim to support maximum independence and wellbeing at home or in a homely setting. Noted a major public engagement programme had commenced in March 2010 the emerging proposals being to change the way people are assessed focusing on what they can do, helping older people to live ordinary lives, as well as getting better at supporting people with more complex needs in their own home. 
Councils across the country were developing re-ablement services as one of the vehicles for driving forward the changes required. Within West Lothian there has been a re-ablement service in place for some time however it has been relatively small, the intention now is to expand that service by up-skilling existing domcare staff. Noted a reference group was to be set up to enable the council to check people’s views in relation to the ongoing development of re-ablement.
Change Fund
This was linked to the above in so far as £70 million pounds had been set aside by the Scottish Gov. to help support the changes required across the country in relation to older peoples services. West Lothian’s share was 1.5 million for the first year, in order to access this funding an action plan required to be agreed and signed up to by health, the local authority as well as the voluntary sector. A broad plan was going to Community Planning Partnership. Noted detailed planning locally would not commence until June or July, this would need to be an integrated approach.
Charter of Rights for People with Dementia and their Carers
Copies of the Charter were made available to those present. This was a very important document which had cross party support within the Scottish Government. West Lothian Council was please to follow suit by signing up to the Charter.
Noted work was ongoing at present to create national dementia care standards which would  apply to all care settings and would reflect all stages in the dementia journey, these standards would draw upon and reflect the rights which are contained within the Charter.  
The services which are provided by the Council would strive to meet these new standards and would be subject to independent scrutiny. So by signing up to the Charter the council is undertaking to work towards meeting these new standards for dementia care and support.  
Challenge Fund Applications
Two applications were submitted for consideration.

Financial and Legal Inclusion for Vulnerable Older People.
This was the first application which had been submitted and was presented by West Lothian Credit Union and West Lothian Financial Inclusion Network.
The proposal being to research where there were gaps in the financial / legal information currently available, based on the finding of that research to then launch a programme aimed at addressing the gaps such as a producing a guide and running road shows. The final stage being to pilot legal clinics in West Lothian. 
After some debate the proposal was put to the vote via a show of hands, 16 out of a possible 27 supported the proposal hence it will proceed to the next stage for consideration – this being submission to a Policy Development and Scrutiny Panel before if supported being considered by the Council Executive as the decision making body.
Dementia Cafes
This was the second application to be presented. This began by outlining what a dementia café was, namely a relaxed café style facility for people with dementia and their carer which affords people in similar circumstances the opportunity to meet, share their experiences, talk and hear about dementia and related issues as well as access informal support. 
The intention behind the application was to ultimately facilitate the development of six dementia cafes located throughout West Lothian being run by local groups / communities providing those with dementia and their carers the opportunity to meet, socialise and share experiences as well as solutions.
After some debate the proposal was put to the vote via a show of hands 23 out of 27 supported the proposal hence it too will proceed to the next stage for consideration following the process as outlined previously.
Food Train 
It was acknowledged the Food Train had already been awarded funding via the Challenge Fund however it had been invited as previously agreed to give feedback on what had been achieved to date.
It was noted the Food Train had commenced mid Sept 2010 and had already attracted 75 older people as customers who due to illness or frailty were unable to do their own grocery shopping. The service was being provided via 37 regularly active volunteers, though as always more volunteers were being sought. On average 45 deliveries were being made 3 days per week throughout West Lothian. Two major stores locally were supporting the Food Train namely Morrisons and Asda. Once bedded in the intention would be to include addition stores at some time in the future thus offering even greater choice.
Close
Chair closed the meeting by thanking those present for their contribution and noting the next meeting of the Forum was due to take place on the 7th of June 2011.     

